
OTqeT O BbIIlOJIHeHUH nJiaua 

no ycTpaueHUIO HeLJ,OCTaTKOB, BbIHBJieHHbIX B XOLJ,e He3aBHCHMOH ouenKU Ka'leCTBa ycJIOBHH ocymecTBJieHUH o6pa30BaTeJibHOH 

LJ,eHTeJibHOCTH no pe3yJibTaTaM 2024 ro;w 

Tor AilOY «TaM60BCKHH 6HJHeC-KOJIJie]!iK» 

(uauMeuosauue opranHJauuu) 

He,nocTaTK11, swrnneHHbIe Bl Ha11MeH0BaH11e Meponp11H1151 no TTnaHOBblH 

cpoK 

pean113au1111 

Meponp11HTl151 

OTBeTCTBeHHblH 

11cn0J1Hl1TeJ1b xo,ne He3as11c11Moi1 oueHK11 

Ka4eCTBa ycnOBl1H 0Ka3aHl151 

ycnyr opraH113au11ei1 

ycTpaHeHl1IO He,U0CTaTK0B, 

Bbl.S!BJleHHblX B xo,ne 

He3aBl1Cl1MOH oueHKl1 Ka4eCTBa 

ycnos1111 OKa3aHl151 ycnyr 

opraH113au11ei1 

(c yKa3aH11eM cpaM11n1111 , 

l1MeH11, 0T4eCTBa 11 

,UOJliKHOCTl1) 

CBe1emrn o xo.1e pea.11nam111 ,1e1>onpm1nrn 

pea.lll 30B,I H !Ihle ,,ephl m 

\ C rp,111('HIIIO BhUIB, ICllllh 

i\. ht lf.a l h.t B 

qia1:..rutJec 
Km1 cpoi.: 

j)l.,l.!IUa.11 
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I. OTKphlTOCTh H .l0CTYilH0CTh HH$Op\laUHH 06 opraHinaum, 

OTcyTcrnyeT 11HcpopMau1151 

Ha OqJ11U11aJlbHOM cai1Te 

o6pa30BaTeJ1 bHOH 

opraH113au1111 o 

,Ul1CTaHU110HHblX cnoco6ax 

B3al1MO,UeHCTBl151 C 

nony4aTeJ1HM11 ycnyr 11 11x 

cpyHKU110H11pOBaHl151 

~OJ151 noKa3aTenei1 ycnyr, 

y ,U0BJleTB0peHHblX 

0TKpblT0CTblO, nOJlHOTOH 11 

,U0CTynH0CTblO 

l1HqJOpMau1111 0 

,Ue51TeJlb H0CTl1 00, 

pa3Melll,eHHblX Ha 

11HQ)OpMaU110HHblX CTeH;J,ax 

B noMeLL1eH1111 00, Ha 

OQ)11U11aJlbHOM cai1Te B 

ceT11 «J;i HTepHeT» MeHee 

100% 

Pa3MeLL1eH11e Ha ocp11u11aJ1bHOM 

cai1Te o6pa3oBaTeJlbHOH 

opraHl133U1111 rnnepCCblJ1Kl1 Ha 

aHKeTy ,UJ151 onpoca rpm1<)].aH o 

Ka4eCTBe 0Ka3aHl151 

o6pa30BaTeJ1bHb1x ycnyr 

TTpose,neH11e pa3b51CHl1TeJlbHOH 

pa60Tb1 c nony4aTeJlHMl1 ycnyr o 

B03M0)KH0CTl1 11cn0J1b3083Hl151 

cTeH,na 11 oqrnu11aJ1bHOro cai1Ta 

06pa3osaTeJ1bHOH opraH113au1111 B 

uenHx nony4eH11H Heo6xo,n11Mo 11 

11HcpopMau1111 06 opraH113au11 11 

I KBapTan 

TeKyLL1ero 

ro.ua 

3aB 11HQ)OpMaU110HHhlM 

0T,neneH11eM ~.B. 

TynHKOB, 3aM,n11peKTOpa 

no YMP K~. rapH11uKaH 

3aM,n11peKTopa no YTTP 

0.8. TTony66Hp11HoBa 

Pa3Melll,eHa Ha ocp11u11anbHOM 

cai1Te opraH113au1111 aKTY3JlbHa51 

rnnepCCblJlKa Ha aHKeTy ,UJ151 

onpoca rpmI<,UaH o Ka4ecrne 

0Ka33Hl151 o6pa30BaTeJlbHblX 

ycnyr 

06.02 .2025 

B paMKax 06LL1eKOJ1J1e,[),)I<HblX I 21.03.2025 
po,n11TeJ1bCK11x co6paH1111 , 

KJ13CCHblX Ll3C0B, a TalOI<e 

npocpop11eHTaUl10HHblX 

Meponp11HT1111 nposeneHa 

pa3b51CHl1TeJlbH351 pa6orn .1J1 51 

noJlb30BaTenej;\ o nocTy Irn1,Ix 

cnoco6ax non ycIc II 11 51 

11HcpopMau1111 - 4epe3 ere , u 11 

OqJ11U113JlbHblH C'l1T 

06pa3osaTeJ1bHOH opraH113,n 1I 1 1. 



,[(om1, y)],0 BJle·, llO peHHblX 

KOMQ)OpTHOCTblO 

npe)],0CTaBJJeHH 51 y cnyr 00 
MeHee I 00% 

{ oM$OpTHOCTb yc.lOBHU npe;:i:oCTaB.l f · ' 1yr 

TTpoBe)],eH11e 

aHKeT11poBaH1151 

)],0n 0 JlHWieJlbH0r0 

(onpoca) 

nonyYaTend1 ycny r- B U,eJl51X 

Bb151BJleHl151 He)],0CTaTK0B B 

o6ecne4eHl111 KOMtj)OpTHOCTl1 

ycn0B11H npe)],0CTaBJ1eH1151 ycnyr 

01.04.2025 3aM)],11peKTopa n o YllP 
O.B. TTony6051p11 1-10Ba 

III . .z:t:ocTynttocTb ycnyr AJIH HHBaJIHAOB 

Bb1)],eJ1eH11e CT051HKl1 )],Jl51 I 0 1.09.2025 3as xo3HHCTB0M A.B. 
aBT0TpaHcnopTHblX cpe)],CTB Ky3HH 

TT0Mell.\eH1151 

o6pa3oBaTeJJbHOH 

opraH113au,1111 

np11nera10ll.\eH 

11 I 11HBaJll1)],0B. 

K Hett 

Tepp11Top1111 He)],0CTaT04H0 

o6opy)],oBaHbl c yYeT0M 

)],0CTynH0CTl1 

11HBaJll1)],0B 

)],Jl51 

ycn0B11H He)],ocrnT04HO 

)],0CTynH0CTl1, 

no3B0Jl5IIOLI..\11X 11HBaJll1)],aM 

nonyYaTb ycnyrn HapaBHe c 

)],pyrnMl1 

OcHall.\eH11e BX0)],HblX rpynn 

pacw11peHHb1M11 npoeMaM11. 

TTp1106peTeH11e CMeHHoro Kpecna­

K0JJ51CKl1 

OcHall.\eH11e K0MnJJeKT0B 

11H)],YKU110HHblX Cl1CTeM )],Jl51 

rna6ocnb1Wall.\11X 

Ilp1106peTeH1-1e 11 ycrnH0BKa 

)],y6n11py10ll.\l1X Ha)],n11ceH, 3 HaK0B 

11 11HOH TeKCTOBOH 11HcpOpMau,1111 

3 HaKaMl1, Bblf!0JlHeHHblMl1 

01.09.2025 3as X03HHCTBOM A.B. 
Ky3HH 

TT0Bb1weH11e ypoBH51 KOMcpoprn 11 

Ka4eCTBa npe6bJBaHl151 B 

o6pa3oBaTeJJbHOH opraH113au,1111 

4epe3 K0M nneKCH0e 

6naroycTpOHCTBO 11 

M0)],epH113au,mo ee 

11HcppaCTpyKTypb1. 

Ha Tepp11Top1111 K0JJJle)],)Ka 

11MeeTC51 o6opy)],OBaHHa51 

aBT0CT051HKa C napK0B04HblMl1 

MeCTaM11 )],Jl51 aBT0TpaHcnoprn 

11HBaJll1)],0B. 

B K0JlJle)],)Ke o6opy)],oBaH 

OT)],eJlbHblH BX0)], 6e3 nepena)],a 

Bb!C0T C pacw11peHHbl Ml1 

)],BepHblMl1 npoeMaMl1. TTJJOLJ..\a)],11 

K0p11)],0p0B n03B0Jl5IIOT CB060)],HO 

nepeMell.\aTbC51 

,[(Jrn 11HBaJl11)],0B C HapyweHl151Ml1 

onopH0-)],B11raTeJ1bH0ro annaparn 

np1106peTeHa cMeHHa51 Kpecno­

K0Jl51CKa 

B cnyYae np11eMa Ha 06yYeH11e 

n11u, c HapyweH11eM cnyxa 

11MeeTCSI y4e6HaS1 ay )],11T0p1151 , 

K0Topasi o6opy)],oBaHa 

11H)],yKu,110HHOH c11cTeMOH )],JlSI 

cna6ocnb1Wall.\11X (,[(oroBop Ha 

6e3B03 Me3)],HOe nOJlb30BaH11e) 

Ha BX0)],e B K0JlJle)],)I( yye6HblX 

Ka611HeTax, pacn0Jl0)KeHHblX Ha 

nepB0M 3Ta)Ke, caH11TapHblX 

K0MHaTax, np11eMHOH )],11peKT0pa 

26.03.2025 

01.09.2025 

01.09.2025 



~OJJ51 nonyYaTeneii ycnyr, 

y )],OBJleTBOpeHHblX 

)],06po)KeJlaTeJlbHOCTblO, 

Be)KJlHBOCTblO pa60THHKOB 

00, o6ecne4HBa10w,Hx 

nepBH4HblH KOHT3KT H 

HHcpopMHpOB3HHe 

nony4aTeJJ51 ycnyr npH 

Henocpe)],CTBeHHOM 

o6paw,eHHH B 00 MeHee 

100%. 
~OJ151 nonyYaTeneii ycnyr, 

y )],OBJleTBopeHHblX 

)],06pmI<eJlaTeJl bHOCTblO, 

Be)l<JlHBOCTblO pa60THHKOB 

00, o6ecne4HBalOw,Hx 

Henocpe)],CTBeHHOe 

OI<a3aHHe ycnyrH npH 

o6paw,eHHH B 00 MeHee 

100%. 

peJJbecjJHO-T04e4HblM wpHcjHOM 

13paiin51. 

3aKJJI04eHHe )],OroBopa o 

B33HMO)],eHCTBHH c opraHH3a1..1,Heii , 

npe)],OCTaBJl5110w,eii ycnyrn 

cyp)],onepeBO)],4HKa -

TH(QJlOCyjJ)],OnepeB0)],4HKa. 

ycTaHOBJleHbl )].y6nHpy10w,He 

Ha)],nHCH, BblnOJlHeHHble 

peJJbecjJHO-T04e4HblM wpHcjHOM 

13paiin 51. 

3aKJJI04eH )],OroBOp C KOJlJle)],)KeM 

Me)KOTpacneBblX TeXHOJlOrHH 

(npe)],OCTaBJleHHe ycnyrn 

cyp)],onepeBO)],4HKa -

TH~nocyp)].onepeB0)],4HKa 

IV. D:06poa-e.1are.-1huocTh, BeiK.111socTb pa60THHI..:OB opramnamrn 

npoBe)],eHHe )],OnOJlHHTeJlbHOro I 0 1.04 2025 
aHKernpoBaHH51 (onpoca) 

nonyYaTeneii ycnyr B 1..1,en51x 

ycTpaHeHH51 Bb151BJleHHblX 

He)],OCT3TKOB 

npoBe)],eHHe pa3b51CHHTeJlbHOH 

pa60Tbl C pa60THHK3MH 

o6pa30BaTeJlbHOH opraHH331..1,HH no 

BOnpocaM npocpeCCHOHaJJbHOH 

3THKH 

01.04 2025 

3aM)],vtpeKrnpa no YnP 

0 .8. nony6o51pvtuosa 

3aM)],HpeKTOpa no YnP 

0.8. nony6o51pHHOBa 

noBblWeHHe ypOBH51 

y)],OBJleTBopeHHOCTH 

nonyYaTeneii o6pa3oBaTeJlbHblX 

ycnyr )],06pmKeJlaTeJlbHOCTblO, 

Be)KJl H BOCTblO (,j 

KOMneTeHTHOCTblO COTpy)],HHKOB, 

o6ecne4HB3IOW,HX nepBH4HblH 

KOHT3KT, a T3K)Ke yKpenneHHe 

KOMcpopTHOH npocpeCCHOHaJJbHOH 

cpe)],61. 

8 paMKax pa6oTbl no 

nOBblWeHHIO K34eCTBa OKa33HH51 

ycnyr 6b1J1a npoBe)],eHa 

CHCTeMHa51 pa6orn, 

HanpaBJleHH351 Ha pOCT 

y)],OBJleTBOpeHHOCTH 

nonyYaTeneii ycnyr 

)],06po)KeJlaTeJlbHOCTblO (,j 

KOMneTeHTHOCTblO COTpy)],HHKOB, 

o6ecne4HB3IOW,HX nepBH4HblH 

KOHTaKT H (,!HcpopMHpOB3HHe. 

Kn104eB ble MeponpH51TH51 

BKJll043Jl W 

Co3)],aH 11 e n c11 xonorn4ecK1,1 

KOMcpOpTI 1011 c pe)],bl )],Jl51 

3cpcpeKT l,I BIIOro B3aHMO)],eHCT8(,151 

Bcex y4 ac r HMKOB 

o6pa30Ba I c111 ,Horo npouecca_; _ 

27.03.2025 

27.03.2025 



V. Y .1os:1eTBOpeHHOCT b ' C.TOBmnrn OKa3aHirn yc.,yr 

)];on51 no11yYaTe11 e11 ycn y r , 

KOTOpble 

peKOMeH,L\OB8Tb 

roTOBbl 

00 

npoBe,neH11e 

8HKeT11pOB8Hl151 

,nono11 H 11Te11 bHOro 

(onpoca) 

nonyYaTenei1 yCJ1y r B uen 51x 

po,ncrneHH11KaM 11 I y cT paHeH1151 

3HaKOMblM MeHee I 00%. 

)];on51 no11yYaTe11e11 yc11yr, 

y L\OBJleTBOpeH HblX 

y ,no 6 CTBOM rpacp11Ka 

a60Tbl 00 MeHee I 00%. 
)];on51 noKa3aTe11e11 yc11yr, 

YL\OBJleTBOpeHHbl X B ue110M 

YCJ1081151Ml1 OK838Hl151 ycnyr 

B 00 MeHee I 00%. 

aM60BCKl111 6113HeC-KOJlJle,[\)IO> 

01 .06 2025 3aM,n11peKTopa no YnP 

H .B . )J;eMeHTbeB 

noBb1w e H11e npocpecc110HaJ1bH011 

11 KOMM Y Hl1K8Tl1BH011 

KOMn eTe HT HOCTl1 

ne,narorn YecKoro cocTaBa; 

KoHTPOJl b co6mo,neH1151 e,n11Hb1x 

CTaH,napTOB npocpecc110HaJ1bHOl1 

3Tl1Kl1 BO B3811MO,L\eHCTBl111 

«ne,naror - pe6eHOK - po,n11TeJ1b». 

Co3,naH11e 

11HcpOpMau110H HOro 

e,n11Horo 

npocTpaHCTBa 4epe3 pery11 51pHoe 

pa3 MeUJ,eH11e MaTep11MOB 0 

Meponp1151Tl151X Ha ocp11U11aJlbHOM 

cai1Te (pa3,ne11 « HoBOCT 11» ) , 

11HcpopMaU110HHOM CTeH,ne 11 

CTPaH11ue «BKoHTaKTe». 

27.05.2025 

noBb1weH11e ,non11 nonyYaTenei1 I 27.05.2025 
ycn yr, y ,L\OBJleTBOpeHHblX 

y ,no6CTBOM rpacp11Ka pa60Tbl. 

Co3,naH11e 

KOMcpOpTHOH 

COBpeMeHHOH 11 

o6pa3oBaTen bHOH 

cpe,nb1 ,[\Jl51 nOBblWeHl151 

YL\OBJleTBopeHHOCTl1 11 Ka4 eCTBa 

yCJ1yr OcHOBHble HanpaBneHl151 

pa3 B 11Tl151: 

P a3Bl1Tl1e MaTep11a lbHO-

TeX Hl14eCKOl1 6 a 3bl : 

OnTl1Ml13aU1151 opraH113aU110HHbl X 

npoueccoB; 

06ecneYeH11e KOMcpOpTHbl X 

ycnoB1111 L\Jl51 o6pa3oBaTeJlbHOro 

noouecca 

27.05 .2025 

~ H .B. AcrnxoBa 


